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Duty Officer

The role of the Duty Officer is help patrols and SurfCom during or after major incidents or situations
as an option to call for advice or guidance. The Duty Officer is someone with a lot of Lifesaving
knowledge that help patrols that maybe under resourced when they roam whilst on duty.

This role also helps member with support after a major indecent that needs a debriefing or peer
support services.

Prerequisites:

Financial member of a Club

20 years old

Surf Lifeguard Award (refreshed)
First aid level one & two

IRB Drivers Award

Full motor vehicle license

Five years patrolling experience

Desirable Qualifications:

CIMS 2 or4

Peer support training

Sound communication skills

Leadership & decision making qualities
Professionalism

Ability to multitask & work under pressure

Customer orientated manner
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