NORTHERN REGION

Circular 059:18

Date: 14" June 2018
Subject: Support Services Review
Attention: All affected membership

Action: Complete the Support Services Review — Membership Survey

Circulars are available at: http://lifesaving.org.nz/lifesaving/lifesaving-operations-circulars/

To ensure there is as much transparency as possible for the Support Services review, membership
feedback is now being collected via survey monkey. This feedback is critical in developing renewed
direction of each service stream in accordance with the SLSNR Strategic Plan.

If you would like to participate, please do so by clicking here. Please take the time to answer each
section as best you can. Questions have been developed with the intention of gathering the
following information:

e Service perception

e Service knowledge & understanding

e Value of service

e Perceived need

e Suggestions/comments for improvement

If you have any questions, please feel free to contact the Support Services Supervisor

Zane Rademaker
Support Services Supervisor
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